
Franzi Liem:  Our Nomination for Au Pair of the Year 

We knew for sure that Franzi was a great match for us when, on our second night together, we 
found ourselves playing Cards Against Humanity.  For those of you who don’t know the game - 
it’s a quick way to learn if you have a similar sense of humor with the other players - especially 
if you skew towards the twisted and edgy.  Turns out we all did.  She had just been in the 
States for a few months and was still learning English so she kept on asking what certain cards 
meant.  But we found ourselves too embarrassed to explain some of them and ended up 
introducing her to the Urban Dictionary app.  We probably shouldn’t be admitting this, but that 
night we all ended up laughing so hard our heads hurt and went to bed excited about what the 
upcoming year was going to bring.


Franzi isn’t our first au pair.  But she is 
the first one to have become so part of 
our daily lives.  We fit together like a 
hand and glove, bagels and cream 
cheese, or Bert and Ernie.  We realized 
that we thought of her as more than an 
au pair when we started introducing 
her to our friends as another friend we 
wanted them to meet.


Franzi found us via the rematch 
process.  We were a little nervous 
about committing to someone who 
hadn’t worked out with another family.  
Turns out it was the happiest accident 
that could have happened.  Franzi 
wanted a family and her previous host 
parents just wanted help.  After our 
previous au pairs, we knew that we 
could only be successful if we had 
someone we could trust.  We didn’t 
realize that what we really were looking 
for was a new family member.


Franzi works to build an enjoyable life 
for herself.  She explores the area and 
finds new experiences and places that 
even we don’t know about.  Her frugal 
nature ensures that she finds way to 

create memories that don’t cost a lot of money.  She invests time and it pays off with quality.  
We all benefit from this and it’s a reminder that happiness doesn’t always require a credit card. 


Of course, Franzi takes excellent care of our children.  But she also helps us become better 
parents.  Her insight, gained from her child care experience in Germany, has helped us 
understand some of our children’s behaviors and her advice has helped us do things 
differently.  With her support, we have moved closer to being the parents we want to be.


Our children have grown close to her.  She has been there to see some key developmental 
moments for our youngest - currently 28 months old.  While he is excellent at communicating, 
he is slow to talk.  His favorite words?  “Aba” for when he wants me.  “Hi” and “Bye” when 
someone is coming or going.  “Da” when we wants his toy shark. And “Momma” when he is 



referring to Franzi.  Even when we say “Franzi,” he responds with “Momma.”  Luckily, we are a 
two dad household - so no feelings are hurt.


But, in my humble opinion, what has made Franzi a certifiable family member was how she 
showed up when a health challenge hit us.  My husband started having health problems.  His 
condition required frequent visits to the doctors and even some overnight stays at the hospital.  
Most awfully, he wasn’t able to pick up his boys because he was told to avoid physical 
exertions.  Franzi was always there to help.  When we had to unexpectedly go to the hospital, 
she was there to watch the kids.  When they were worried about what was happening to 
Daddy, she was there to help explain and ease their concerns.  And if my husband or I wasn’t 
able to prepare dinner, she always whipped up a delicious meal.


But, probably, the moment that touched me the most was when one day, when my husband 
wasn’t feeling his best, I noticed Franzi look at his face. She silently walked across the room 
and picked up our little one and place him on my husband’s lap.  She knew that my husband 
was missing holding his son, but wasn’t able to pick him up by himself.  Franzi’s understanding 
of my husband’s needs could only have come from being part of the family.


We want to share our experience, not just because we hope that she wins the prize of a return 
ticket, but so that other families can better understand what a full au pair experience can be.  
This program isn’t just about child care - It’s about making a match and turning a stranger into 
a loved one.  The program won’t just give you assistance for a year or two, but will create a life-
long relationship.



